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Pacific Crest Credit Union
Alturas Expansion
Pacific Crest Federal Credit Union, headquartered in Klamath Falls,
OR, is pleased to announce the opening of a Loan Production
Office in Alturas. The office is located at 221 N Main Street within
the Business and Career Network building. Currently, the office
will be open by appointment. Pacific Crest anticipates opening a
full service Branch in early December. Pacific Crest has held a
Modoc County Charter since 2002. The opening of the Alturas
Branch will allow us to better serve our existing 250+ members
living in Modoc County and provide valuable, convenient financial
products to other residents of the community. Pacific Crest is
currently in the process of hiring and training staff with the
assistance of Business & Career Network Staff.
Pacific Crest Federal Credit Union provides its members with a full
array of financial products including deposit accounts, loans, online
and mobile banking as well as investment and insurance services.
Pacific Crest also offers business accounts and commercial lending
solutions.
Pacific Crest Federal Credit Union’s original Federal Charter was
issued in 1936. In 2002, Pacific Crest received its Community
Charter expanding service to Klamath, Lake, Modoc and NorthEast Siskiyou Counties. Currently, Pacific Crest Federal Credit
Union operates five full service branches in Klamath Falls,
Lakeview, Tulelake and Dorris along with two standalone ATM
locations. Pacific Crest Federal Credit Union is 15,000 members
strong.
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Subway & Niles Coffee Co.
Recruitment
Modoc Business & Career Network has been working
closely with the Subway/Niles on their recruitment
process. Subway and the Niles were getting several
applications turned in but when the company would call
prospective employees to set up interviews they were
getting a huge amount of no call backs or unqualified
applicants; which was taking up a lot of the manager’s
time and making it difficult to hire good prospective
employees.
To assist the business Modoc BCN put together a prescreen process for applicants to meet with the Career
Center Advisor and go through a pre-screen process to
find more suitable/qualified applicants for the
company. Since this system was put in place it has been
very successful. Through the pre-screen we can
determine what type of schedule a prospective
employee is willing to work, if they will show up, and we
can assist prospective employee with any questions
they may have regarding the application process. This
also gives Business & Career Network the opportunity
to discuss services available at our office should the
person like additional assistance while they are job
searching.

AFWD One-Stop

Statistics
Modoc Visitors

790
AFWD Business
Services
Business Served

1091

Service Provided

3393

Positions Filled

725

Training Assistance

188

Program Services
New enrollments this Quarter
Adult

111

Dislocated Worker

105

Youth

50

Employed

202

Unemployment Rate
Butte

10%

Lassen 9.7%
Modoc 9.6%

Plumas 9.6%
Sierra 10.5%

This Quarter’s Success Stories
Kayla King

Kayla came into Modoc BCN in February of 2013 to
meet with a CCA about a new career. She was
interested in upgrading her skills and finding
employment that would fit in with her small
community of Adin. Due to limited job opportunities
in Adin she was interested in attending the Manicurist
course offered at Shasta School of Cosmetology so
that she could become self-employed. After doing an
assessment of skills and developing a training plan
Business and Career Network was able to help her
attend that training program. She started the training
in April 2013 and graduated in July 2013. She is
currently self-employed as a Manicurist at Beauty
Boutique in Fall River Mills, CA.

Corinna Rose

Corinna Rose came into Modoc BCN in June 2012
interested in job search assistance and information on
re-training for a new career. Corinna was extremely
interested in becoming a Cosmetologist; she had been
researching the career field, and was willing to
relocate for training and employment. She researched
different Beauty Colleges and was interested in
attending Citrus Heights Beauty College.

She met regularly with her CCA to begin putting her
training plan into action. Business and Career Network
was able to assist Corinna so she could attend the
Cosmetology Program at Citrus Heights Beauty
College. She began her training program September
2012 and graduated June 2013. She now selfemployed as a Cosmetologist at Selah Day Spa & Salon
in Rocklin, CA.
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