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Youth Update

Modoc Business & Career Network was invited to the Warner Mountain Group Home to give a
presentation to nineteen students on October 22, 2012 along with three other local agencies
presented information regarding job interviewing and what we would look for in a prospective
employee. In addition, we discussed various interview questions, how to dress, how to present
yourself, and gave the students advice on how to make the interview successful.

On November 5, 2012 Modoc Business & Career Network was invited back to the Warner
Mountain Group Home and asked to give the students a Customer Service Workshop. Nineteen
students attended and all of them seemed to enjoy the video presentation and workshop.
Students were given a certificate of completions for participating in the Customer Service
Workshop.

The Warner Mountains Group Home is for boys and girls, ages nine through eighteen, who
have difficulty functioning in small units, are more difficult to manage, and/or need a higher level
of supervision. This 30-Bed facility is located in a rural, remote, ranchland setting in Modoc
County. This program offers a self-contained environment with limited access to the community
and an on-grounds school. More structure and routine is incorporated into the daily schedule.
The school and group home staff interact on a fluid, daily basis. This results in a continuity of
program and methods.

Jackie Froeming Career Center Adviser, AFWD

Charisa Olsen, Warner Mountian Group Home




Jackie Froeming presenting the customer service workshop




Computer Classes

At the Business and Career Network Modoc location, Jackie Froeming and Jenna Lauppe have
joined forces and are currently offering Basic Computer Skills classes and Keyboarding Skills
classes. These classes have been very successful so far and a welcomed addition by our
clients. We offer a class size of 5 individuals and give ample notice of these classes to the
public and other partnering agencies with informational flyers. In our Basic Computer Skills
class we begin by teaching how to turn a computer on and off, how to operate Word processer,
to navigate the Internet, and to build a resume using the Winway resume program. In our
Keyboarding Skills class we teach proper hand placement, how to increase speed and practice
efficiency and offer lessons using the Mavis Beacon program. We offer these classes about
twice per month based on demand and hope to offer other computer classes in the future.




Jenna Lauppe presenting the Basic Computer Class




Modoc County Gift Basket

Each year at the NORTEC WIB &
Governing Board Retreat gift
baskets representing each of the
11 counties are presented for
prizes. We would like to thank
all of the Modoc County
businesses that donated this
year to our basket. It was a
great representation of Modoc
County. Thank you to:

Surprise Valley Hot Springs
4 Corners Market

Jodie Larranaga

Main Street Antiques
Zekeds Butterscotch e
Antoniods Cucina |Itjali
Spolied Day Spa
Riteaid

X X X X X X X X X

High Country Performance
Eagle Peak Herbals

Chantz Albrecht

Warner Mountain Weavers
The Niles Coffee Company
Modoc County Museum

X

X X X X X

Janet 6s Fl ower Shop




Client Success Stories

Submitted by: Jackie Froeming

Susana Anklin

Susana Anklin was participating in an On-the-Job Training for Modoc Medical Center and
successfully met all of her JSS competencies as of November 30, 2012. She did very well
throughout the training and her Supervisor was very pleased with her work ethic, productivity,
and learning ability. He reported that she was becoming a very valuable employee. Susana
completed our program; is working full-time at Modoc Medical Center and doing very well.

Tonya Castorena

Tonya Castorena came into Business & Career Network in April
2012 and expressed interest in the medical field. We referred her
to the upcoming C.N.A. training class that AFWD, Inc. partnered
with Modoc Medical Center. This partnership was to provide the
funding for necessary training costs so individuals could be
trained as Certified Nurse Aides and become more employable.
Tonya worked at a National Armory in Long Beach through 2011
and prior to that was Active Duty in the Army for 16 years. She
has a great service record, earned several awards, and medals.
After retiring from the Army National Guard she relocated to the
small town of Cedarville where she began looking for work in the
Civilian Sector. Tonya was accepted into the C.N.A. training class. The services Modoc BCN
provided to her included a rudimentary assessment of her skills/abilities, career assessment, a
development of a training plan, and monitored training progress. Tonya did very well in the
training classes and completed her State Certification test on October 9™, 2012 and attained her
certificate. She is currently employed full-time at Modoc Medical Center.
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For more information on upcoming

events & workshops contact us at

Modoc Business & Career Network
530-233-4161

Or visit our website:

www.afwd.orq



http://www.afwdhr.org/id3.html

