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An AFWD CHALLENGE
By: Roselie Pagarigan
In Butte County, Alliance For Workforce Development, Inc. (AFWD) rang in 2012 with a challenge –
the Challenge Grant, that is. Joining forces with Transfer Flow Inc., Sustainability Management
Consulting, Valley Contractors Exchange, Innovation Lab, and the Energy Efficient Training
Academy, AFWD sponsored workshops aimed at training individuals in a wide gamut of skills from
promoting renewable energy to helping entrepreneurs better understand the “state of the market.”
Transfer Flow, Inc. held trainings in Chico and Redding designed to educate participants in retrofitting
vehicles to make them compatible with alternative and renewable fuels. The course was aimed at
introducing alternatives to gasoline, diesel fuel, and other petroleum based products in order to
improve the environment and air quality. After a three day training which involved classroom and
hands-on learning, participants received a certificate of completion.
Partnering with Sustainability Management Consulting, AFWD supported training to increase
economic advantages of any given region by promoting renewable energy development and green
buildings. Students who took advantage of this 8 hour training received certification in their newly
acquired knowledge of the key principles of sustainability, expense reduction, procurement and
management change. Students were taught to consider an organization’s impacts on the natural
environment, human resources, and external stakeholders at the same time ensuring longevity.
AFWD and the Innovation Lab joined forces to help aspiring and existing entrepreneurs, CEOs and
CFOs in gaining an in-depth understanding of the “state of the market” with respect to fundraising
options available to businesses in 2012. These business-minded participants were provided
information which covered eligibility, documentation and timelines and preparation of requirements for
grants, loans and private investment funding. Successful, seasoned entrepreneurs were also on
hand to share their key secrets for success. A certificate of completion was the culmination of this
one day training.
With such capable and diverse partnerships in the community, AFWD faced the challenge by
providing community stakeholders with the training and knowledge necessary to help bring about
business and job growth in Butte County.

TRANSFER FLOW TRAINING ON ALTERNATIVE FUELS
Transfer Flow, Inc. is a family run, high-tech, modern manufacturing company that has operated
successfully in Butte County for the past twenty-nine years. Recently Transfer Flow partnered with
NoRTEC, Alliance For Workforce Development, Inc. as well as California Energy Commission's
Alternative and Renewable Fuel and Vehicle Technologies Program (ARFVTP) for training
opportunities. Training is designed to educate public and private fleet managers, transit and
transportation agency personnel, college students, mechanics, high school and college vo-tech
teachers and others who want to know more about the characteristics and benefits of alternative fuels
with emphasis on propane autogas.
These technologies deploy alternative fuels such as propane autogas to decrease air and water
pollutants, while reducing the environmental impact of modern transportation. It also aims to sustain
the state's natural resources thanks to the major cost savings associated with this readily available
alternative fuel.
Workshops have been available for approximately one year in various locations, however, most
frequently at the Transfer Flow facility in Chico. Upon completion of this training, participants obtain
Certification in Alternative Fuels and Advanced Technology Vehicles and Automotive Propane
Conversion. There have been over 100 participants who have completed this training succesfully. For
further informaton on Transfer Flow please visit their web site at: www.transferflow.com

Butte College CNA Students

In February 2012, Alliance For Workforce Development, Inc. (AFWD),
partnering with Butte County Department of Employment and Social Services,
(DESS), began sponsoring the Spring 2012 class of Certified Nursing
Assistants (CNA) students through Butte College. Working closely with the
Nursing Department at the main campus, AFWD is assisting these students with the cost of tuition,
books, scrubs, and other training related materials as these individuals begin a journey that will
eventually lead to new career opportunities. Certified Nursing Assistants can make upwards of
$14.00 per hour and the industry is experiencing a growth rate that is faster than average at 20% for
the 10 year period from 2008 to 2018. As the primary caregivers for millions of recovering, terminal,
or aging patients, CNAs must be well trained and prepared to do their jobs and do them well.
Certified nursing assistants are employed by hospitals, nursing homes, outpatient clinics, and private
individuals to take care of patient’s everyday needs. A large amount of a CNA’s work involves
personal care duties. In senior-care and other assisted-living facilities certified nursing assistants are
responsible for helping patients get daily exercise, as well as leading or participating in field trips or
group activities.
In California, a high school diploma or GED is sufficient to start the process of becoming a CNA,
giving individuals a healthcare career opportunity even if they have not completed college. The CNA
program takes approximately 12 weeks to complete, and includes a minimum of 150 training hours.
In order to become an accepted certified nursing assistant (CNA) in the state of California, individuals
must be registered with California’s Department of Health Services (DHS).
AFWD is proud to sponsor these individuals and help them on their way to becoming career-minded
individuals in this fast growing and personally rewarding field.

Youth Program
Marta Henry and Bob Lackey work for the Alliance For Workforce Development, Inc. (AFWD) in
Oroville, as youth program career advisors, and work with a diverse group of young people to assist
them with their educational and career goals. Marta started this year strong by providing three youth
with proper test materials leading them to receive their GED certificate. And now, two of the youth
are currently attending Butte College, and are the first in their families to pursue a higher education.
The other youth was able to transfer his work experience gained through the program while working
for The City of Oroville Construction Crew to his recently acquired job at the Home Deport.
In March 2012, Bob was able to provide five clients with proper tools allowing three to start college
and two of them to find employment. “There is nothing more rewarding than opening doors to success
for the leaders of tomorrow,” stated Bob. As far as employment, one youth was able to attain full-time
employment at The Community Action Agency working in construction, and another is currently
working in a warehouse in Yuba City.
In addition to all the great one-on-one services offered by the youth advisors, five job readiness
workshops were offered to youth clients. These workshops and are held once a week at both the
Oroville and Chico One Stop Employment Centers. Contact Bob at 530-538-2987 or Marta at 530538-5222 for further information on youth services and workshops.

Pictured above is Adriana Alexander
who is now working at Java Detour in
Chico- “I love my job and am working a
lot of hours, thank you for all the help at
the Chico One Stop” - Adriana
Alexander

Pictured above Left to Right: Angel Ortega, a
Chico State student who recently was hired
as a Valet Parking Attendant and Nayeli
Cisneros, a current Butte College student
who is working as an After School Student
Assistant at Rosedale Elementary School.

On The Job Training In Butte County!
On the Job Training (OJT) services have been a huge success for Butte County in the time they have
been offered. Many employers have realized the benefit of participating in the program and have
been able to hire additional staff because of the program. Several of the employers served include:
Digital Path, Network Innovations, Skyway House, Millers Graffix, Avila Service, Build.com and Tom
Provost Construction.
Dale Miller (shown below) a carpenter by trade came to the Chico One Stop Employment Center for
assistance with his job search. He had been unable to secure work since 2009 in his field and was
open to a new career opportunity. Dale was then matched with Career Center Advisor Lisa Scott
whom assisted him in resume development and connected him with a Business Service
Representative (BSR.) In turn, the BSR connected Dale with employer Tom Provost Construction
whom was in need of a new employee. Dale began training in October 2011 and has been learning
all aspects of the construction trade by training and working with Provost. Currently Dale and the
crew are building houses on Whitewood Way in Chico. His training concluded on March 31, 2012
thus earning a training completion certificate from Alliance For Workforce Development, Inc. in a new
field as well as securing ongoing employment.

“Without Alliance, I would not have had this opportunity to excel in this field, which I am grateful for.
Working with Tom Provost has been a rewarding experience.” Dale Miller

Another OJT……
JoElla Short was also looking for work after her previous employer shut their doors. She had been
the store manager at Oroville’s Radio Shack and was seeking new employment. Miller’s Graffix had
reached out to Alliance For Workforce Development, Inc.’s Business Service team in search of an
experienced machine operator. Having no one with the minimum qualifications in the job ready
applicant pool, JoElla’s basic skills and strong determination made her a perfect fit for training. On
the job training started in October and since that time she has mastered the new position and is now
in training as an embroider using specialized machines (shown below). Millers Graffix states she is a
welcomed addition to their business and is a valued member of their team.

ALLIANCE FOR WORKFORCE DEVELOPMENT, INC.
PROVIDING PATHWAYS TO SUCCESS!

AFWD and the Oroville Chamber
The Business Services Representatives of Alliance For Workforce Development, Inc. (AFWD) are
leading the way in establishing a strong partnership with businesses throughout Butte County. The
Oroville Chamber of Commerce provides a forum for chamber staff and members to connect and
discuss the latest buzz in the community. As small business liaisons, AFWD BSRs attend mixers,
which are scheduled once a month to meet business owners and potential employers. Many
members of the Board of Directors of the Oroville Chamber of Commerce, including Darryl Pruitt of
Darryl’s Painting and Bruce Spangler of Holiday Inn Express, are business partners of AFWD.
Together with AFWD, these respective businesses are among those whose collaboration helps
provide employment to Butte residents.

Shown here are members of the Oroville
Chamber of Commerce and AFWD’s
Business Services Representative, Will
Pagarigan. This ribbon cutting ceremony was
held at Blondie’s Diner at 2275 Myers St.,
Oroville. Owner, Brandi Reed and her family
led the ribbon cutting ceremony to officially
open the business to the Oroville community!

AFWD and Paradise Ridge Chamber of Commerce
The reinvigorated Paradise Ridge Chamber of Commerce recently reinstated their Business
Networking Lunch program. The first of these networking opportunities was held on March 7, 2012,
and AFWD Business Service Representatives Mary McConville and Nicole Clift were the presenters
of AFWD’s “Business First” services. The luncheon was attended by 22 local business owners and
representatives, and the presentation of AFWD’s mission statement and goals was well received and
generated a lot of questions and interest by the group.
For further information on Alliance For Workforce Development, Inc’s business services please visit
www.aworkforce.org.

2012 Chico Business Summit
On January 31, 2012, the Chico Chamber of Commerce held its first Business
Summit. Members of the City Council, city staff, business community, other government agencies,
and the public were invited to participate in the inaugural event. Alliance For Workforce
Development, Inc. (AFWD) staff participating in the event included Business Service Representatives
Luis Moreno, Nicole Clift, and Jake Coffelt. The main focus was to identify issues affecting the
business community that the Chamber and other city entities can measure and address in the coming
year. City Manager Dave Burkland opened the Summit with the “State of the City Address” and was
followed by the results of the 2012 Business Climate Survey. This survey was circulated to Chamber
members, Downtown Chico Business Association members, and members of the public during the
month of January, 2012.
Break-out sessions were utilized for moderated small group discussion. The whole room was buzzing
with ideas and frustrations being aired. From this break-out session 27 issues were identified, with
the top four areas of business concern being:
1) Burdensome regulations
2) Financial availability/assistance for business growth
3) Employment challenges
4) Transparency in permitting process
The event concluded with continued moderated discussions on solutions to the top four identified
issues. These solutions were taken word-for-word from the poster boards provided at each small
group. Regular progress reports on these issues will be released by the Chico Chamber. Future
break-out sessions will lead to issue-specific strategies to these pinpointed solutions. The Chamber
will address the second issue, financial availability /assistance for business growth, at the upcoming
Spring Business Symposium. For further information visit the chamber’s web site at:
http://www.chicochamber.com/

California Lieutenant Governor
Gavin Newsom visits Chico
On February 17, 2012, NoRTEC and the Alliance for Workforce
Development, Inc. had the opportunity to sponsor a breakfast, featuring
Lieutenant Governor Gavin Newsom, where he asked questions and took
notes as local business and education leaders discussed issues ranging
from government regulations to an unprepared workforce.

Chico was the first of 10 California communities this year hosting
business and economic forums, featuring the Lt. Governor. He also
shared his desire for a better California, one that dated to the state's
heydays between the 1950s and 1980s. Newsom talked about his tours of
California, other states and foreign countries, looking for "best practices" in
restoring the economy.

He told the Chico group that his visit was to learn and listen from the
community, and to compliment the local organizations who facilitated
the Chico Economic Stewardship Forum at Chico State University.
Newsom spoke at the forum about the appreciation and respect he has
for job creators. He mentioned his own struggles as a business owner,
first opening a wine store that grew into a cluster of businesses.

Privately organized, the Chico Economic Stewardship Forum brought
about 100 individuals from various industries to talk about issues that focus on the local economy.
Participant voting was used to identify the key issues and opened the door for discussion and
possible solutions.

Forum Shows Growth in Chico
Alliance For Workforce Development,
Inc. Business Service Representatives
Luis Moreno, Nicole Clift, and Jake
Coffelt attended the Chico Economic
Stewardship Forum at California State
University, Chico (CSU) on February 17,
2012. Given the changes in state
funding for economic development, local
communities were asked to take charge
from a local standpoint and vote on the
top issues facing their local region. The
forum used “clicker” technology to vote
or support the needed changes. The list
of topics for change varied from
supporting the local agricultural (ag)
economy to ideas for improving the
Chico Airport.
The forum included speakers that
reflected the 5 major pieces to
stewardship; service, economy, people,
place and leadership. Bob Linscheid
and John Gregory from Chico Economic
Planning Corporation (CEPCO) and
Grow California talked about the
Innovation Scorecard and how it works
to evaluate how ready a community is to
sustain and bring in new businesses.
Chris Friedland, CEO Build.com,
presented the business community’s
side of economic growth.
Left: Chris
Friedland,
CEO,
Build.com

Michelle Anderson Curran from
Volunteers in Schools, and John
Shepherd, principal at Pleasant Valley
High School spoke of the importance in
supporting education, youth and our
local colleges. Shepherd emphasized
new programs at the high school level
that help teens with job readiness and
not just college readiness.
Colleen Cecil from the Butte County
Farm Bureau and Tod Kimmelshue from
the Northern California Farm Credit
spoke of the importance in supporting
local ag and how much ag affects our
community in a positive way. Ryan
Schohr of Schohr Farms spoke about
the issues that local farmers and
producers face. Michael Maloney, Chief
of Police, Chico and Will Clark,
President of the Police Officers’
Association spoke of the importance of
safer streets and their part in adding to
local economic growth.
Lieutenant Governor Gavin Newsom
brought all the points together and gave
it a state wide perspective. He spoke of
the changes needed at the state level
that would support local and state
economic growth.
The forum closed with voting on state
actions in the same key areas. On May
11, 2012 the California Economic
Summit will meet in Santa Clara. To
learn more click on
http://www.caeconomy.org/
www.chicostewardshipnetwork.org

Job Developer
Certification
Program
The Northern Rural Training and
Employment Consortium (NoRTEC)
recently sponsored a Job Developer
Certification Program in Redding, CA
from January 17th to 19th. This event
was attended by staff from the Plumas,
Lassen, Butte, Siskiyou, Shasta, and
Del Norte One Stops. This interactive
event was offered by Career TEAM,
LLC and Mike Fazio led the training.
The title of the training was, “Sales,
Marketing and Presentation Skills
Training for the Career Services
Professional”. It provided tools and
strategies for presenting an agency’s
career services to clients, businesses,
and the community.
Mike Fazio travels around the United
States holding trainings for workforce
professionals. 60 Minutes recently
featured Mike Fazio and this certification
program in a show that looked at
solutions to the unemployment crisis.
One of the most important aspects
covered in the training was how to
change the brand of a One Stop. There
is a need to alter the perception that
employers have about potential
employees who may be unemployed as
well giving job seekers a more positive
outlook and preparing them with the
requisite skills needed to secure

full time employment
full-time
employment. The program
included that developing a strong
partnership between employers, nonprofits, employees, and the community
is the foundation for creating success.
Communication and “selling” business
services is the key to initiating and
strengthening that link. The training not
only introduced these strategies but also
required attendees to put these
practices into place. Groups of three or
four were given the task of creating a
presentation to “sell” One Stop services
to a business or to a job-seeker.
After working on the PowerPoint
presentations each group presented
their pitch to the class. This simple
exercise got
everyone
thinking about
the array of
services that
One Stop
offices provide,
but perhaps
more
Mike Fazio, Vice President of Career
TEAM Workforce Consulting
importantly, got
participants to look at how these
services can be marketed to see a
greater return in success and
satisfaction for the members of the
communities we serve.

The National Association for Workforce Boards Forum 2012 took place in Washington
D.C. on March 10th through 13th. Northern Rural Training and Employment Consortium
(NoRTEC) staff and Alliance For Workforce Development, Inc. (AFWD) staff, Luis
Moreno and Holly Schirmer were in attendance to participate in the annual forum. The
event brought together workforce boards members and workforce professionals from
across the country to address critical issues and innovative solutions. With the
challenges that Workforce Investment Boards (WIBs) have been facing, workforce
professionals continue great practices, which were highlighted during this event. These
challenges and successes are an indication that workforce systems are moving beyond
only meeting Workforce Investment Act (WIA) performance goals, and moving into
strategies that tackle large-scale workforce issues.
At this national event, NoRTEC’s Executive Director, Stewart Knox,
participated in a panel discussion on the topic “Growing Jobs”
(illustrated below). The presentation included a six-minute video,
highlighting Alliance For Workforce Development, Inc. (AFWD)
business service success stories which included testimonials by five
business owners from the mostly rural AFWD service area in
Northern California. The services highlighted ranged from assisting a
small business start-up, to contributing to the expansion of a large
corporation. Additional panel discussions focused on job creation,
and how to support efforts to provide businesses with a more highly skilled workforce.
In the current economy, attention is sharply focused on job creation and
entrepreneurships. And WIBs are proactively seeking ways to play a larger role in
supporting and catalyzing job creation through new and growing businesses. For further
information on NAWB please visit: http://www.nawb.org/

UPCOMING EVENTS

