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Modoc County Business and
Career Network has moved!
As of June 23, 2016 the Modoc Business and Career Network (BCN) has moved from Main Street in
Alturas to our new location behind the Modoc High School. We can now be found at 802 N. East Street on the
corner of 8th Street and N. East Street. This move was beneficial to several Modoc County organizations with
donations of supplies and furniture that were not needed in the new office. These organizations included:
The Modoc Work Activity Center, Alturas Elementary School, and TEACH.
While the location is new the various services offered at the Business and Career Network are completely up
and running. The self-serve computer lab, job search reference materials and online search information, resume writing assistance, interviewing skills, Hot Job Wall, Business Resource Center, and much more.
The team that serves the Modoc County BCN looks forward to getting to know and share in activities with our
new partners. We are now sharing office space with Migrant Education, Head Start, First Five, Department of
Rehabilitation, Far Northern Regional Center, and Adult Education Independent Study. We are excited for a
new chapter in the Modoc County Business and Career Network!

We are looking forward to continuing our assistance for Job Seekers and Businesses in the Modoc
County Area. Individuals looking for help in their path to employment or businesses looking for help
when it comes to commercial operations will still find the same great service!

Computer Lab and Hot Jobs

Cameo Thomason, Stacy Snow and Erika Mariscal

TEACH -Training, Employment, and Community Help
Training, Employment & Community Help, Inc. (TEACH) has a
long history of providing quality programs and services to the
entire Modoc County community. Established in 1979, TEACH is
a non-profit 501(c)3 organization which administers a diverse
group of grant funded programs and services. Life Skills classes
are just one of the programs that TEACH offers in their mission
to educate and support the community.
Jessica Frederick, program coordinator at TEACH, requested assistance in providing her Life Skills class
participants with information about the programs and services available through the Modoc Business and
Career Network (BCN). Resource Coordinator, Stacy Snow, was delighted to partner with Jessica and speak to
her Life Skills classes. The overview was given to two different Life Skills groups. One group meets onsite at
TEACH on Monday evenings. Group members and their children are served dinner before the meeting and
child care is provided during the class. The other group is for inmates at the County Jail and is held on
Thursday mornings. One session is provided for male inmates and another for female inmates.
An interactive discussion accompanied the presentations. Jessica and Stacy worked as a team to assist the
participants in determining which services would benefit them the most. They were also able to identify the
subject that would be of the greatest value to both groups for a future workshop. Career Paths were also
discussed and participants shared their career dreams and goals.
Additionally, participants were given a Standard Application to review and complete in a following Life Skills
class. Once their applications are completed, each will have a template to begin creating a resume. The
Interview process and mock interviews were determined by all to be the subject that both groups were
interested in having Stacy return to share with them. Thank you, TEACH!

Stacy Snow, Left & Jessica Fredrick

PowerPoint presentation and group discussion
The onsite evening group working on
master applications

Surprise Valley Chamber of Commerce-Modoc County
Welcome to Surprise Valley, where “The Pavement Ends and the West
Begins!" Surprise Valley is located in the northeastern corner of
California where it intersects with the Oregon and Nevada borders.
This remote area is referred to as the Tri-Corner Region. Surprise
Valley lies on the eastern side of Modoc County and stretches northsouth for approximately 60 miles and measures about 10 miles wide.
Public lands abound in Modoc County and Surprise Valley is no
exception. The west side of the valley is flanked by the majestic
Warner Mountain range and the Modoc National Forest. In the east
lies the Great Basin Desert and a geothermal zone of alkaline lakes and
hot springs with vast swathes of public land managed by the Bureau of
Land Management.
A 2010 census counted 916 people residing in Surprise Valley though the population is estimated to
have declined since then. The majority of residents live in Cedarville while the rest are scattered
between the towns of Fort Bidwell, Lake City, and Eagleville. Cedarville is the largest town in Surprise
Valley and its major employers include the Forest Service, Bureau of Land Management, and Surprise
Valley Health Care District. Cattle ranching and alfalfa hay production also contribute to the local
Surprise Valley economy, as do seasonal hunting, recreation, and tourism.
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The Surprise Valley Chamber of Commerce is composed of a hardworking
community group that is invested in preserving the valley for future generations.
Meetings are held twice a month at the Cedarville Senior Center and are faithfully
attended by a core group of officers. A steady stream of interested members and
guests including our Modoc Business Service Representative (BSR) also attend
Chamber meetings.
Sadly, in recent years a number of businesses have closed in Surprise Valley.
Concerned chamber members began actively brainstorming ideas to create jobs
and bring businesses to the valley in addition to planning community events.
Projects that Chamber members are working on include plans to bring high speed
internet to Surprise Valley and hosting a satellite educational facility with an agricultural
emphasis at the fairgrounds facility in Cedarville.

In addition to brainstorming ideas, members of the Surprise Valley
Chamber also attended the Modoc State of the Workforce
discussion hosted by Alliance for Workforce Development, Inc.
(AFWD) earlier this year. Chamber Secretary and business owner
Sandra Parriott was one of the attendees. Sandra shared with
Chamber members that she came away from the meeting with the
realization that the Surprise Valley Chamber needed to begin
actively partnering with the Alturas Chamber to work together to
promote businesses and tourism in Modoc County. The Alturas
Chamber was in agreement and the two groups have started
making plans for future mixers and other events. The Modoc
Business and Career Network is excited to be a member of the
Surprise Valley Chamber and looks forward to working with this
great group in the future by assisting businesses and helping to
build the workforce in Surprise Valley.
Surprise Valley

From left, Vice President-Dona Vermillion, Member-Sharon Boneck, President-Wynarda Erquiaga and Secretary-Sandra

Warner Mountains Group Home
Master Application and Interview Workshop
September 12, 2016 Youth Career Center Advisor (CCA) Erika Mariscal did the Master
Application and Interviewing Workshop with the Foster Kids from Warner Mountain
Group Home. The workshop was given in two separate groups, (young men and young
ladies). A total of 11 participated in the workshop. Ages ranged from 15 to 16 and they
were all in school youth.
Warner Mountains Group Home has been located in Canby since 2008. The nonprofit foster family
agency has been doing its part in Northern California to provide nurturing and loving homes to foster
children in need. In addition to placement with individual families, Environmental Alternatives operates
several six-bed group homes and one 30 bed group home, as well as offering transitional rental housing for youth aged 18-24, who have aged out of foster care.
All the participants completed a Master Application. They were
surprised to learn that the job application is far more important than
most people think. Many try to avoid it or rush through it; writing
"see attached resume.” They learned the application is actually one
of the first screening tools the interviewer will have. It’s best practice
to always complete the application in your own printed writing.
Always be prepared with extra resume copies, a pen, and any
required documents, such as driver’s license and Social Security card. A contact list of your references
can be helpful in case the interviewer asks for it. It is also recommended that your references know
that you are using them in this capacity and they have given you permission to do so. Write out everything; no abbreviations. Having all the correct information will make you look professional and prepared. A perfect application will help you land the interview, which could lead to the job of your
dreams. A master application should be double-checked for accuracy, spelling, correct addresses, and
hire and termination dates for previous employment.

We will have two groups (young men and young ladies) come into the BCN
office to complete the Resume Workshop. They will use the information
added to the Master Application in order to be fully prepared to apply for
employment.

Finding a New Path to Success in Hospitality!
Lupita visited the Modoc Business and Career Network (BCN) for guidance in determining a career path
that would fit her interests. She was employed at the time as a Teacher’s Aide in a daycare for young
children. While she loved working with the energetic kids, she did not feel that it was a good fit for her as a
career path.
Lupita came to the Modoc BCN office to view the job posting wall. She met with our Adult Career Center
Advisor (CCA) to discuss her career interests. They also reviewed and updated her resume and looked at
open job positions. Lupita expressed interest in office work, but felt that she needed to improve her
computer skills. She was provided with information about free online Microsoft computer courses that she
could take to improve her skills while job searching for an office position. Lupita was also provided with
interviewing question examples and tips for interviewing such as proper attire. An opening became available for an entry level desk clerk position at the Super 8 Hotel in Alturas. Lupita applied for the job and was
offered the position. She accepted and began working at Super 8 on August 25, 2016.
Lupita stated that the best part of her job has been meeting new people. She has had the opportunity to
interact with people from many states and other countries, especially as travelers passed through Alturas
during the recent Burning Man Festival. In addition to desk clerk duties, Lupita is learning the night auditor
position, and breakfast setup and takedown. She reported that her job is challenging and busy, but it is
helping to build her confidence and connect with people which she enjoys. She stated, “It feels good when
customers compliment my hospitality.” Congratulations, Lupita!

AFWD America’s Job
Center of California

Statistics
Modoc County Visitors
448
AFWD Business
Services
Business Served

796

Service Provided

2596

Positions Filled

415

Program Services
Total enrollments

Adult

135

Dislocated Worker

99

Youth

116

Employed

46

Unemployment Rate
Butte 6.7%

Nevada 4.9%

Lassen 6.1%

Plumas 7.2%

Modoc 6.6%

Sierra 6.7%
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